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The Bug

Periodically, Diva will stop accepting input from the keyboard. If the mouse is working but you cannot type to annotate your data,

please try the following method to regain control before assuming the keyboard is broken.

The Fix

Click on Edit in the top Diva menu bar and choose User Preferences. This will open up a new window with options, choose

the FCS tab.
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Check the box next to Export FCS after recording, then click the Browse button. Cancel out of both the Browse window and
the User Preferences window. Keyboard control should be restored.
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FAQ
Does this really work?
Yes.

Really? Why?

Yes, really. We have no idea why. It
doesn’t make sense to us either.
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